
 
 

Walk-In Services Eligibility 
24/7 Crisis Support line 
Confidential support to survivors and caregivers of 
survivors of violence 

● Call 530-662-1133 or 916-371-1907 

Domestic Violence Restraining Order Clinic  
Monday – Davis PD at 9am, Winters PD at 11am 
                – Yolo Courthouse 9am-11am 
Tuesday – Empower Yolo at 9am 
Wednesday – West Sacramento PD at 9am 
Thursday – Empower Yolo at 9am 
Friday – Empower Yolo at 9am 

● Recent violence or threats of violence and/or stalking 
● Must need restraining order against a current 

intimate partner or family member 
● One or both parties must live in Yolo County 
● First come, first serve; doors open at 8:30am 

Individual Peer Counseling Session  
30-60 minutes as decided by advocate 

● Survivor of sexual assault, domestic violence, stalking, 
elder abuse and/or human trafficking 

● Available in Woodland, D Street (Davis), and West 
Sacramento locations 

CARE Team 
24/7 response to sexual assault and human trafficking 
investigations, please note there is a 45-minute response 
time 

● Survivors of sexual assault and human trafficking 
● Accompaniment available at the request of law 

enforcement, medical provider, school 

Safehouse 
Safehouse for individuals escaping domestic or sexual 
violence or human trafficking 

● Call crisis line for screening 530-662-1133 or 
916-371-1907 

● Walk-in at any location to complete shelter screening 

Resource and Referrals/FVCPP 
Walk-ins meet with a Client Navigator who will assess their 
needs and provide resources and referrals.  
Services include: information and referrals; assistance in 
translating and completing applications; scheduling 
appointments with the Mexican Consulate, and residency 
card renewals (Woodland by appointment only for 
residency card renewals). Case management available to 
assist with long term needs.  Call for summer youth 
location and activities.  

● Available to any community member 
● Walk in locations: 

○ Woodland – M-Th 8:30A-4:30P, F 8A-4P  
○ D Street – M-Th 8:30A-4:30P, F  8:30A-12P 
○ Knights Landing – M-F 8A-2P 
○ West Sacramento – call for hours 916-873-8824 
○ Marguerite Montgomery Elementary 

M, W, F: 8:30A-5P, Tue 12:30-5P, Thurs: Closed 

Hygiene Items and Diapers 
Please note supplies are limited 

● Available in Woodland during business hours 
● Knights Landing – diapers available on a limited basis 
● D Street – available on a limited basis 

Crisis Nursery Intake 
Emergency respite from 2 hours to 30 days for children 0-5 
years old. ​Parents are provided with “wrap-around” 
resources and support to resolve their crisis, strengthen 
their parenting skills and provide a safe home for their 
children. 

● Children 0-5 years old 
● Woodland Office – 

○ call for office hours 
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Clothing Closet  
Free clothing and household items (based on community 
donations) available to all community members; bags are 
not provided, bring own bag(s) 

● Woodland – M-Th 10am-3pm; closed Firdays 
● Knights Landing – M-F 8am-2pm 
● D Street – M-Th 8:30am-4:30pm and Friday 

8:30am-12pm 

Food Distribution 
In partnership with the Yolo Food Bank all community 
members are welcome to receive groceries.  

● Knights Landing – 2​nd​ and 4​th​ Thursday at 10am 
● D Street – 2nd & 4th  Wednesday at 9am 
● MME – 2​nd​ & 4​th​ Friday from 9am 
● Yolo - 1st & 3rd Thursday 1-3 Pm 

Food Vouchers 
Referrals made to the Woodland Food Closet and STEAC, 
eligibility requirements set by Food Closet and STEAC 

● ID and income verification required 
● Woodland – must come in before 2:30pm to pick up 

at the Woodland Food Closet 
● D Street – Davis residents only, low income 

individuals and families  

Domestic Violence Support Group 
Support for those impacted by violence. Facilitated by a 
certified peer counselors. Other groups topics available as 
needed.  

● Woodland –  
■ Tuesday 5-6pm - Spanish 
■ Wednesday 6-7:15pm - English 

● West Sacramento – Mondays 6-7:15pm 

Bus Pass 
For emergencies only such as: medical appointments, job 
training, transportation for work only. 

● Must show proof of appointment. Woodland only.  
● Empower Yolo only receives 20 passes a month so 

this service is extremely limited & subject to 
availability. 

 

Rapid Rehousing Application 
Housing assistance for homeless individuals 

● Homeless with homeless certification 
● Must be able to earn/gain income to maintain 

housing 

Housing First Program 
Housing assistance for survivors of domestic violence, 
sexual assault, and human trafficking 

● Must be a survivor of sexual assault, domestic 
violence, and/or human trafficking 

● Homeless or home insecure 

Emergency Housing and Safehouse 
Emergency shelter/housing is available for homeless crime 
victims, referrals from the District Attorney’s Office.  

● Emergency House 
○ Referral from DA’s Office or law enforcement 
○ Homeless/home insecure 
○ Yolo County crime victim 

Inmate Support Program 
Domestic violence and sexual assault support groups & 
individual peer counseling available to women inmates at 
the county detention center.  

● Mondays 
○ B2 1:30-2:50 & Leinberger 3-4pm 
● Fridays 
○ B2 12-1:30pm 

Play School Experience 
Parents learn strategies to strengthen their relationships 
with their children; children develop their neurological, 
psychological and social skills; parents exchange parenting 
tips and concerns, and share their milestones 
 

● Woodland – Tuesdays 10-11AM children 0-5 years 
old; Thursdays 10-11AM children 0-5 years old 

● Knights Landing – Mondays 10-11AM children 0-5  
● Davis (412 D Street) – M/W 10-11:30AM children 0-5 

years old 
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California ID Homeless Voucher or Reduced Fee Voucher 
Homeless individuals are eligible for a free California ID 
and low-income individuals are eligible for a reduced fee 
voucher for an $8* California ID.  

● Must have proof of homelessness  
● Must have proof of low income for reduced fee 

voucher 
○ *Assistance through STEAC for those who qualify 

Family Support and Groups 
Activities promoting social connectedness including, but 
not limited to: yoga, Spanish-speaking women’s support 
group, exercise classes, sewing, Club de Lectura, and Ballet 
Folklorico.  

● Open to all in the community, but some programs are 
facilitated in Spanish only.  

● Call each location for specific date and time 

ASSETs 
After School Safety and Enrichment for Teens (ASSETs) 
program provides academic support, safe and constructive 
alternatives for high school students. Promotes life and 
leadership skills.  

● Open to all students at Woodland and Pioneer High 
Schools 

● Woodland High School - La Semilla (Portable near 
Student Parking Lot)  

● Pioneer High School - POP Room (Rm D106)  
● Hours of operation: Monday-Friday 10am-6pm, 

closed on school holidays 
● To make a referral for counseling services for WHS 

students, contact WHS 530-662-4678 ext 5422 

 

Appointment Only Services Eligibility 
Family Legal Clinic  
Assistance with child custody and divorce for survivors of 
domestic violence, sexual assault, and/or human 
trafficking 

● Survivor of domestic or sexual violence and/or 
human trafficking 

● Call for an appointment. Due to high demand, 
appointments are booked out 2 months  

Therapy  
Therapy services for adult survivors of sexual assault, 
domestic violence, stalking, and human trafficking. 
Therapy services for child survivors of abuse including, 
witnessing domestic violence, child sexual abuse, 
community violence, and bullying. 

● Must walk-in to complete intake paperwork 
● Short-term for adults  
● No limit for children 
● For adult and child survivors as previously 

defined 

Batterer’s Intervention Program* 
A certified 52-week program which provided anger 
management and batterer intervention. *Please note 
there is a sliding scale fee 

● Self-referrals can schedule and appointment by 
calling 530-661-6336 

● Court-ordered must be referred from probation 
● Enrollment fee of $50 - must be money order 
● Men’s group only, referrals available for 

women. 

Covered California, Medi-Cal, or Cal-Fresh Enrollment, 
Cal-Works 

● Woodland - Call 530-661-6336 for appointment 
● D Street – Call 530-757-1261 for appointment, 

walk-ins may be available. 
● Income eligible 
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Volunteer Income Tax Assistance (VITA) 
Available February-April, volunteers help prepare tax 
documents and assist with IRS filing; married couples 
must file together 

● Call to check if you income qualify 
● No self-employed/independent contractors 
● By appointment only, call 530-661-6336 

Community Partners 
As part of the FVCPP we are bringing more community 
partners to offer on-site support. ​Child Support​ – open or 
with questions about a current case. ​DA’s Office​  - speak 
with a DDA to understand why your case wasn’t charged. 
Neighborhood Court ​(NHC) support for those looking to 
settle their case. 

● Child Support Office – Thursday afternoons 
● Deputy District Attorney’s Office – rejected 

DV/SA/HT/CSA cases 
● NHC – referrals from the DA’s Office 

Prevention Education / Teen Education 
Providing community education on healthy relationships, 
sexual assault prevention, consent, and bystander 
intervention in the local county Jr. High and High schools. 
Gender-specific and gender-inclusive study groups are 
also established at multiple school sites--one-time 
presentations, 8-week sessions, or year-round programs 
can be requested. 

● Any Yolo County jr high/high school & students 

Services Not Provided 
1. Therapy for those who have not experienced sexual assault or domestic violence 
2. Divorce or child custody assistance for those who have not experienced sexual assault or domestic violence 
3. Motel vouchers 
4. ATV (batterer’s intervention) for those identifying as women, referrals are available 
5. Assistance filing for US Citizenship - referrals and workshop list are available 

Empower Yolo Service Locations 
Name Address Contact Information 
ASSETs – Pioneer HS POP Pioneer High School (​530) 661-4500 x3358 
ASSETs – Woodland HS -La Semilla Woodland High School (​530) 662-4678 x5422 
D Street  441 D Street, Davis (530) 757-1261 
Knights Landing Resource Center 9586 Mill Street, Knights Landing (530) 735-1776 X 102 
Marguerite Montgomery Elementary (MME) 1441 Danbury Drive, Davis (530) 759-2159 
Safehouse Confidential (530) 661-6336 
West Sacramento Office 1025 Triangle Court, West Sacramento (916) 873-8824 
West Sacramento Shelter Confidential (916) 877-1828 
Woodland - Dowling Center 175 Walnut Street, Woodland (530) 661-6336 
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