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The Yolo County Community Services Action Board (CSAB) wants your input on how to better address the needs of 
low-income individuals and families. Please complete this anonymous survey and CSAB will incorporate your 
feedback into its two-year plan to combat poverty.  
 
1. Which category best describes your affiliation? Please mark all that apply.  

 Community-based organization representative 
 Private sector organization representative 
 Public sector organization representative 
 Educational institution representative 
 Faith based organization representative 

 

 Low-income resident of Yolo County  
 Resident of Yolo County  
 Elected official  
 Other, please specify: 

________________________________ 
 

2. Which area do you live in (or closest to)? 
 Woodland  Davis  Esparto  Other Yolo County Area 
 West Sacramento  Winters  Knights Landing  Outside of Yolo County 

3. What is your age group? 
 Under 18 
 18-24 

 25-44 
 45-59 

 60-74 
 75+

4. Which of the following do you think is the most pressing need for low-income individuals and families in 
Yolo County? Please mark one, most pressing need only.  
 Education — Getting an adequate education 
 Disability Related or Elderly services — Addressing the needs of disabled individuals or the elderly 
 Transportation – Accessing affordable and reliable transportation 
 Emergency assistance — Meeting the immediate needs of food, shelter, clothing, and protection from 

violence 
 Employment — Finding and keeping meaningful employment  
 Housing/homeless services — Finding and keeping safe, decent, and affordable housing  
 Income — Securing stable income and making better use of income  
 Youth services — Addressing the needs of youth  

 
5. Within each category, please rate the need for each service on a scale of 1 to 3 with 1 being very needed 

and 3 being rarely needed.  

CATEGORY SERVICE VERY 
NEEDED 

SOMEWHAT 
NEEDED 

RARELY 
NEEDED 

EDUCATION 
(ALL AGES) 

Adult education programs 1 2 3 
English as second language classes 1 2 3 
Life skills training  1 2 3 
Literacy classes  1 2 3 
Career/technical education assistance 1 2 3 

DISABILITY 
RELATED OR 

ELDERLY 
SERVICES 

In-home support services and care 1 2 3 
Meal delivery  1 2 3 
Advocacy for disability benefit (i.e. SSI/SSP, Veteran’s 
Disability) 1 2 3 

TRANSPORTATION 
(ALL AGES) 

Transportation Assistance 1 2 3 
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CATEGORY SERVICE VERY 
NEEDED 

SOMEWHAT 
NEEDED 

RARELY 
NEEDED 

EMERGENCY 
ASSISTANCE 
(ALL AGES) 

Clothing and other weather appropriate items  1 2 3 
Emergency shelter 1 2 3 
Food 1 2 3 
Protection from violence 1 2 3 

EMPLOYMENT 
(ALL AGES) 

Employer engagement and recruitment 1 2 3 
Job placement assistance 1 2 3 
Job skills training  1 2 3 

HOUSING/ 
HOMELESS 
SERVICES 

(ALL AGES) 

Eviction prevention  1 2 3 
Help finding housing 1 2 3 
Help paying rent 1 2 3 
Help paying utilities 1 2 3 
Legal services to overcome housing barriers 1 2 3 
Permanent Supportive Housing and supportive services  1 2 3 
Transitional and bridge housing  1 2 3 

INCOME 
(ALL AGES) 

Money management and credit repair classes 1 2 3 
Public benefits enrollment assistance (i.e. Medi-Cal, 
CalFresh, CalWORKs, General Assistance) 1 2 3 

Tax preparation and tax credit classes 1 2 3 

YOUTH SERVICES 

Childcare services 1 2 3 
Mentoring programs (i.e. life skills, crime prevention) 1 2 3 
Parenting support and child development classes 1 2 3 
Tutoring assistance 1 2 3 
Affordable extracurricular/after school programs 1 2 3 

 

4. Use the space below for additional ideas and/or comments:  
 

 

 

Thank you for your feedback! Please return the survey by mailing it to:   
 

Attn: Kim Heuvelhorst 
Yolo County Health and Human Services Agency  
137 North Cottonwood Street, Suite 2500  
Woodland, CA 95695 
 

The deadline to submit is March 29, 2019. For questions, please contact Kim Heuvelhorst at 
Kim.Heuvelhorst@yolocounty.org.  
 
Additionally, CSAB invites you to tell us more in person by attending one of our upcoming public forums.  
 

Tuesday, March 19, 4:00-5:00 p.m. in Knights Landing 
Yolo County Library, Knights Landing Regional Branch, 
42351 Third Street 

Wednesday, March 20, 1:00-2:00 p.m. in Winters 
Winters Community Library, 708 Railroad Avenue 

Thursday, March 21, 5:30-6:30 p.m. in Davis 
St. Martin’s Episcopal Church, Rooms 6 and 7,  
640 Hawthorne Lane 

Tuesday, March 26, 6:00-7:00 p.m. in W. Sacramento 
Health & Human Services Agency, A Building, River City 
Room, 500 Jefferson Blvd 

Wednesday, March 27, 6:00-7:00 p.m. in Woodland 
Health & Human Services Agency, Bauer Building, 
Walker/Thomson Rooms, 137 North Cottonwood Street 

Thursday, March 28, 1:30-2:30 p.m. in Esparto 
Esparto Regional Branch Library, Wintun Community 
Room, 17065 Yolo Avenue 


