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The Telehealth Counseling Clinic works collaborativ
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partners to improve accessibility and quality of care to underserved populations.

The clinic's mission is to lead in telebehavioral
health service delivery, policy-relevant

m.—.N =.=—==—_— m—._ research and evaluation, and interdisciplinary
q—.ﬂﬂ —._"ﬂ__———mm::ﬂ training. Academic-community partnerships

combine university expertise and local
provided to the Brazos comimunity capacity to provide quality mental
Valley community health services to residents and valuable
training opportunities for students.
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[TRAINING THE NEXT GENERATION]

Equipping psychology doctoral students for future roles in chronic anc

mental health care

Promoting interdisciplinary collaboration and providing a venue for stt
disciplines outside of mental health to apply lessons learned in the cla:

a clinical setting

Continuing education for mental health professionals

Training the next generation of counseling psychol
practice of telepsychology

Carly E. McCord™ © Jeremy J. Suenz® @, Trey W, Armistre

Timothy R. Ellion®”

USchand of
£

Brvan, TX. L

ealth, Tevas AR Health
g Hege Stanon,

tal Psyvekolog: Texas A&




THE WHY

Texas Sized Disparities

Health care disparities exist in access, treatment and outcomes

Texas has the highest proportion of counties designated as
mental health provider shortage areas

* In 2013, over 67% of licensed “clinical” psychologists practiced in Texas’ five
most populous counties -- the rest had a ratio of 1:86,277 persons

Ceunties with Mental Health HPSA Designations.

Geographic Designation

Population per
Clinical Psychologist

40,031

159,193

Non-Metropolitan, Non-Border

123.622

Non-Metropolitan, Border

Texas

47,111

HPSAs
I Whole Caurty
. Fana County



Barriers Identified in the Brazos Valley Hi
Assessment

Lack of transportation
Greater distance between them and providers
Lack of specialty services, like mental health
Lack of quality health care providers

Lower SES _
Less educated

THE HOW
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TELEBEHAVIORAL
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Community Engagement

* Build it and they will come is not enough
* Local resources, local knowledge, local wisdom
* Town and gown partnerships

e Driving tour, preachers prayer group meetings,
outreach, responsiveness to community needs,
mental health month proclamation and updates



Dimensions of Community
Capacity

Participation and Leadership

Skills

Resources

Social and Interorganizational Networks
Sense of Community

Understanding of Community History

Community Power
Community Values
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Critical Reflection

Partnership Approach to
Develop Local Solutions

1. Establish Partnership Groups




Establish & Organize Partnerships

County Commissioner’s Court

Local leaders

Local Federally Qualified Health Centers

Texas A&M Telehealth Counseling Center (TCC)
Social service agencies

TAMU Center for Community Health
Development (CCHD)

Community-Based Organizations
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O

o Brazos Valley Health Partnership
o Development of Resource Centers

Develop Interventions

» Telehealth model was developed
* Free services

* Local access
* Transportation provided
* (in some counties)




The Plan
Comes Together

* BVHP identified the Counseling
Psychology program
as a potential solution

* First Site: Centerville

* Our Counseling and Assessment
* Clinic dedicated a therapy room
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Use of Technology to Increase
Access to Mental Health
Services in a Rural Texas
Community

Monica L. Wendel, DrPH: Daniel F. Brossart, PhD;
Timotby R. Elliott, PhD; Carly McCord, MS;
Mannel A. Diaz, MA
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New Partnerships and New Growth
nic

Telehealth Counseling Cli

Service Area Map

NavasotaNews | 550
KWBC - AM

Open house offers look at onl
memmqm_mOOB counseling service

Thee Exaniner

Pago 144 % July 29, 2015
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Make an appointment or
get more information by
calling 979-436-0700.
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11:00AM-1:00PM 2 hours PD Sympaosium Lantana
Reducing Disparities In Texas: A Collaborative Approach Udiiting Telsheolth, Public Haokth, and Cemmunity Partners (S04)
In the ewolution of heaith care, the impact of collaboration among discipknes is becoming markedly important in reducing health
disparities. Aimed at providing a solution for the mental health disparities in the Brazos Yalley. an interdisciplinary collaboration
with public health and community f&m: lzd to the development of the Telehealth Counteling Clinic. This sympotum will
describe each member's invoh and ion of ey partnarthip batween Texas ABM University and
five counties in central Tesxas. _.nu.u :é.:e from psychology. public health, and the community will share their perspectiver
on how to positively impact future of mental healthcare. Attandees will

*  Revitw the history of the Health Care Reform Act and its mplications for mental haslth professional thortage

arsat

*  Describe an integrative town-and-gomn partnership betmaen Texas ARM University and fve rural counties

+  Discuss challenges to reducing drparities

*  Hear recommend best practices for meeting communicy mental health needs
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Establish Outcomes

Community Capacity and Teleconference Counseling in Rural Texas

Carly E. McCord and Ti
Texas A&M University

Daniel F. Bross
Cier . Gonzalez
Texas A&M University

Using Videoconferencing to Provide
Psychological Services to a Rural Clinic:

A Unique Town and Gown Partnership

Jessica E. Chang. MEd

Chantel G. Frazier, MS Ed —
Timethy R, Elliott, PhD, ABPP . 3 -
Texas AGM University _ﬁgorﬁuﬂ

Health-Related Quality of Life of Rural Clients
Seeking Telepsychology Services

Kevin R. Tardow,’ Carly E. McCard,” Timothy R. Efliott, and Daniel F. Brossart'

Feomal of Rural Montal Heahn

I A. Cano.

hy R. Elliott

and

Mean PHQ Scores

16

141

12
10

Monica L. Wendel
Texas A&M Health Science Center

James N. Burdine
Texas A&M Health Science Center
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Men Women

W Baseline After 4 Sessions
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Telehealth Videocontferencing Psychotherapy in Rural Primary Care

Gerardo E. Gonzalez Ir. and Daniel F. Brossart
Texas A&M University

Clinic Findings

» Statistically significant declines in depression scores and
sychological distress as measured by the PHQ and Core-I
m/\_nno_.n_ et al., 2009; Gonzalez, 2015

* Mental health may improve, but without access to neede:
medical services, progress is limited (Tarlow et al., 2014)

* Trainees perceive improvements in telehealth competenc
and éoﬁx_:m with rural residents and communities (McCo

et al., 2015
* 90%+

* Believed services were as good as in-person
*  Were better able to cope with their problems
*  WOULD HAVE GONE WITHOUT SERVICES if not for TCC



Research and Scholarship

e Term Beteits of Tolpaoutsaking s

*  Publications in peer-reviewed outlets e
+  Student dissertations e
*  QOver 50 conference presentations

* 50+ researchers involved in research program

Videoconference Grief Group Counseling in
Rural Texas: Outcomes, Challenges, and
Lessons Learned

Jessiea E. Chang
Alejandra Sequeira
Texas A&M University

Carly E. McCord
Whitney R. Garney

Texas A&M Health Science Center

THE JOURNAL FOR SPECIALISTS IN GROUP WORK, 2016, !
DOI: 10.1080/01933922.2016.1146376
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