
Healthcare Foundation Wildfire Mental Health Resource Mapping - May 22, 2018

Organization Attendee

NSSP: Not 

a Single 

Service 

Provider Fire Survivor Services Provided Age Group

Bilingual/

Bicultural How We Serve Our Audiences Where We Provide Services When We Provide Services Unmet needs Audience Barriers to Service

Buckelew 

Programs

Carolyn Sandine & 

Katie Swan

All services are free.

- Drop-in groups

- Community resource clinic

- Fire support group

- A Safe Place to Land support 

group

Everyone is 

welcome. There are 

limited services 

available in Spanish 

- We can hire an 

interpreter.

Limited All free drop-in groups

Office- based:

Buckelew Programs

2300 Northpoint Parkway

Santa Rosa, CA 95407

- Community Resource Clinic - 

Tuesdays 3-4:30

- Fire Support Group - First 

Wednesday of month 4-5:30

- A Safe Place to Land - First 

Monday of month 4-6

1. Housing

2. Employment

3. Replacing valuable items

4. Families with special-needs 

children

5. Individuals in jail during fires

All populations

1. Increased cost of housing, 

lack of inventory, moving out 

of area or commuting.

2. Individuals who don't fit the 

requirements of DOR, ex: They 

have their own business, 

private contractors

3. People don't know where to 

go or can't replace items

4-5. Resources and support

California Hope: 

CCP

Wendy 

Wheelwright

-Individual & Family brief supports

-Public education

-Group counseling

-System navigation

All county residents 

emotionally 

impacted by 

fires(everyone)

All ages

Bilingual Spanish

Bilingual

All FREE

- Field-based service: meet 

people where they are

- Groups anywhere needed

- Public Education

Field, Events, Homes,Workplaces, 

Churches, Public Events. NO OFFICE
24/7

1. Housing - Rentals

2. Transportation - to housing 

and benefits appointments.

3. Bilingual Aid/Resources for 

Practical Assistance.

4. Child care.

1. Renters

2. Older Adults

3. Undocumented

4. Parents with 

young children

1. No insurance help

2. Limited online access; No 

vehicle/license

3. Limited Bilingual services; 

Eligibility Requirements

4. Day cares burned; Losing job 

due to lack of childcare

California Human 

Development

Jenna Brager & Kai 

Harris

 - Grief education and support 

groups in Spanish only (First four 

Tuesdays of each month).

 - Rental and security deposit 

assistance

 - Utilities assistance 

 - Food gift cards

 - Clothing replacement

 - School & work uniform 

replacement

 - Work tool replacement

 - Temporary jobs cleaning up from 

fires at prevailing wage

 - Immigration assessments

 - Referral services

 - People directly 

impacted by the 

fires - loss of home, 

loss of workplace, 

loss of income.

 - Low-income 

immigrant 

individuals and 

families

 - Undocumented 

population

 - Non-citizens

 - All ages, 

individuals, and 

families

Yes/Yes

 - All services are free.

 - Individuals/families by 

appointment for financial 

assistance

 - Grief support - drop-in

Wildfire Relief & Resource Center

3315 Airway Drive

Santa Rosa, CA 95403

Temporary jobs program has site 

locations throughout Sonoma 

County

Center is open M-F, 9-5

Grief Support: First four 

Tuesdays of each month, 

5:15-6:30 PM

1. Post-disaster logistical 

guidance

2. Housing

3. Understanding migration 

patterns: Who, how, & why are 

people leaving the county and 

how many?

4. Job skill development, 

rebuilding/labor force

1. All fire survivors

2. Particularly low 

income fire survivors

4. Unskilled/low 

skilled fire survivors

1. We are doing the to an 

extent, but more is needed.

2. Housing availability.

3. Data availability.

4. Availability of programs to 

serve those referred.

Child Parent 

Institute - CPI
Karen Littell NSSP

Art-based groups led by MSW 

(Done but can repeat)
Children 4-7 No Groups - Free CPI Done, but can repeat

Child Parent 

Institute - CPI
Karen Littell NSSP

1. Perinatal Mental Health Support 

for moms experiencing 

anxiety/depression during or after 

pregnancy

2. Parent support - Triple P model

a.) Brief around a specific concern - 

1-4 visits

b.) Longer for challenging child 

behaviors - 8-12 weeks

3. Counseling for children 0-5 who 

have experienced fire-related loss

1. Perinatal moms - 

Bilingual available

2. All parents - 

bilingual available

3. Children ages 0-5 

who have 

experienced fire 

related loss

#1 & #2 are not 

specifically for fire 

victims, but they 

are welcome

Yes/Yes
Individual and some groups for 

perinatal mood services.
CPI Weekdays, some evenings
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Children's 

Museum of 

Sonoma County

Lauren Peters

- Offering access to Museum after 

hours for communities who need a 

meeting space (especially with 

children) so they can play and 

parents can meet.

- Opening a fire truck exhibit in June 

at the museum to help aid with 

processing through play

 - Offered scholarships for camp for 

wildfire survivors

The museum is 

geared toward 

families with 

children 0-10, but is 

open to all 

demographics.

Yes/Yes

The museum has an admission 

fee, but we are open to 

working with 

partners/sponsors for free 

memberships, scholarships and 

after-hours meet-ups if there is 

interest.

The Children's Museum

1835 West Steele Lane

Santa Rosa, CA 95403

Mobile Museum can serve 

group/community events/shelters, 

etc.

Wednesday - Monday 9-4

Closed Tuesdays

We are open to arranging 

after-hours and mobile 

events for fire survivors if 

there is interest.

1. Financial - We received nearly 

twice as many applications for 

camp scholarships than we were 

able to grant. We prioritized fire 

survivors and were still unable to 

give all a camp scholarship.

2. Free admission/membership to 

fire survivors to access play at the 

Museum.

Families and children

Council on Aging Alex Kennett

Time-limited financial assistance 

based on specified and verified 

needs. Funds are not available on a 

regularly scheduled disbursement,

- Rent, deposits, moving expenses, 

utility bills, fire-related repairs to 

homes, replacement of household 

items and medical equipment, 

e.g.dentures, etc.

- Guidelines: Must  be at least 50 

years old and have proof of identity 

such as FEMA # or insurance.

- Proof of residence in an area of 

Sonoma County affected by the 

fires.

- Case work and long-term case 

management.

- 50 years and older

- Direct loss due to 

the October fires

Yes/Yes Individual - free services Office and field
Monday-Thursday 8:30-4:30

Friday 8:30-3:30

1. Lack of communication with 

FEMA.

2. Housing

Fire victims

1. No direct contact numbers 

to resolve appeals, housing 

issues, benefits.

2. Coordinated entry system - 

takes too long for individuals 

to receive assistance and lack 

of communication about what 

services agencies can provide.

Council on Aging - 

CCP
Camille Rodrigues

Crisis Counseling:

 - Stress management

 - Identifying trauma response

Navigating resources, problem 

solving, referrals to community 

services, disaster education for 

groups.

*All peoples who 

were emotionally 

impacted by the 

fires in Sonoma 

County*

Target Populations:

 - Undocumented

 - Seniors

 - Families with kids 

0-5 years old

 - People with prior 

mental health or 

trauma service 

needs.

Everything 

bilingual, 

bicultural, 

free & 

confidenti

al

1. Individual crisis counseling

2. Groups (Support & Crisis 

Counseling)

 - Drop-in

 - By appointment

3. Trainings

4. Group presentations

Field - homes, offices, parks, 

community events, public spaces, 

churches.

(Mendocino & Napa Counties 

served by our counterpoint teams)

Monday-Sunday 8 AM - 8 PM
1. Housing

2. Transportation

1. All survivors who 

lost their residences.

2. Folks who didn't 

have transportation 

before the fires and 

can't afford it now or 

were relocated too 

far for normal 

commute.

 - Not affordable - price 

gouging

 - Lack of supply

 - Some language barriers with 

landlords.

 - Financial burden of further 

commute.

Early Learning 

Institute
Tina Moss NSSP

One call navigation to social-

emotional supports for children 

ages 0-5.

Sonoma County 

residents with 

children 0-5 

displaying social-

emotional 

concerns.

Yes/Yes
Phone/email support with 

referral to community servers.
Phone/email M-F 8:00 AM-4:00 PM N/A
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Early Learning 

Institute
Tina Moss NSSP

Supports and trainings for childcare 

providers caring for children 

affected by the fires.

Childcare providers 

in Sonoma County 

serving children 0-

5, including 

preschools.

Yes/Yes

May vary slightly based on the 

need. Free training & supports 

to the providers.

Depends on provider Depends on provider N/A

First 5 Sonoma Carla Dennen

 - Mental Health/Counseling/Coping 

Resources List - for families with 

children birth - 5 years old who 

were impacted by the fires.

 - Care, Cope, Connect Workbooks

Families with 

children birth - 5 

years old and 

pregnant women.

Yes/Yes

 - Free resource lists and 

parent resource guides.

 - Free Care, Cope, Connect 

Workbooks

Resource guides and 

workbooks available by 

request M-F  8-5.

1. Mental health professionals 

with training in relationship 

based, early childhood mental 

health and training in working 

with infants and toddlers 

impacted by trauma.

2. Mental health resources for 

pregnant women impacted by 

fires.

3. Resources on parenting after a 

disaster.

1. Parents with 

infants, toddlers, and 

preschoolers; foster 

parents; caregivers; 

preschool teachers.

2. Pregnant women.

3. Parents/caregivers 

with children birth to 

5 years.

1. Awareness training and 

targeted mental health and 

social-emotional support for 

infants, toddler, preschoolers 

and their caregivers.

2,3. Awareness, training.

First Presbyterian 

Church
Colleen Soldate

We are here to learn of community 

resources to help those calling and 

dropping by to seek help financially, 

emotionally, and spiritually. 

Learning what is available will help 

those experiencing trauma related 

to the fires.

All who call. ??
Provide community resources 

available.
Office and on phone. When called upon.

1. Financial assistance

2. Relocation to rental housing or 

rebuilding.

1. All who call and 

are in need.

2. Those affected by 

fires.

1. Homeless community.

2. Legal aid assistance knowing 

what to do and how to process 

through the Sonoma County 

system. Getting help resolving 

insurance claims. Emotional 

needs to deal with trauma - for 

the whole family.

Goodwill - 

Interlink Self-Help 

Center

Sean Kelson NSSP
Emotional Support

Resource Navigation

Everyone 18 and 

older - affected by 

the fires. All groups 

are led in English, 

at present. A 

Spanish group is 

under 

development.

Yes/Yes

One-to-one peer support, drop- 

in peer-led education & 

support groups, socialization & 

creativity opportunities, an 

alcohol & drug counselor, 

Warmline operating during 

open hours, SMART Recovery 

Family & Friends after hours on 

Wednesdays.

Interlink Self-Help Center

1033 4th Street

Santa Rosa, CA 95404

Monday-Saturday 10-3

except Thursday 10-2

Goodwill - 

Redwood Empire 

Petaluma Peer 

Recovery Center

Sean Kelson NSSP
Emotional support

Resource support

Adults facing 

mental health 

challenges - all 

affected by fires

One-to-one peer support, drop- 

in peer-led education & 

support groups, socialization & 

creativity opportunities

Petaluma Peer Recovery Center

Old Redwood Hwy

Petaluma, CA

707-565-1299

Monday, Wednesday, 

Thursday 10-3

1. Housing in general/Affordable 

housing

2. Affordable/free therapy

3. Safe, supportive, sober, 

emvironments to spend time in.

4. Supportive, sober housing

1. Most everyone

2. People with pre-

existing mental 

health challenges

3. Homeless, Board 

and Care Residents

4. People with 

addiction issues

1. Housing crisis

2. Lack of services in the 

community/Diminishing 

County BH services

3. Lack of places that welcome 

people/Lack of compassion for 

those already homeless before 

the fires.
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Goodwill - 

Wellness and 

Advocacy Center

Kate Roberge Wellness & Advocacy Center

Age 18 and older. 

All participants who 

have mental health 

challenges are 

welcome. Not just 

for fire survivors, 

but some of our 

clients have been 

supported re: fires. 

All are welcome. 

Safe place for fire 

survivors with 

mental health 

challenges. Safe 

place for trauma.

Yes/Yes

Peer counseling, peer support 

groups (depression group, peer 

support group). Our clients 

receiving services may or may 

not have been directly affected 

by the fires.

3400 Chanate Road

Santa Rosa, CA 95404

707-565-7800

707-565-7804 (Manager)

M, T, TH, F  10-2

W  11-3

1. Therapy - more in-depth

2. Sonoma County Behavioral 

Health Services - Case 

Management, etc.

3. Peer support at Sonoma 

County Behavioral health

People with mental 

health challenges 

who were affected 

by the fires.

1. Collaboration, awareness, 

affordability, availability.

2. Budget cuts are decimating 

services.

3. Budget cuts have eliminated 

SCBH peer support.

Goodwill 

Industries, CA 

Hope Crisis 

Counseling Center, 

Santa Rosa

Megan Carlock

FREE, Confidential, Anonymous

 - Disaster Survivor Counseling

 - Emotional, Physical, Cognitive 

skill building to address trauma 

effects.

 - We meet survivors where they 

choose, when it is convenient for 

them.

 - Connecting to resources to help 

survivors to recover. This includes 

psychological support as well as 

support for physical and fiscal 

resources for fire recovery.

All services are 

available in Spanish 

by counselors who 

are bilingual and 

from Santa Rosa.

Yes/Yes

 - Individual and family 

counseling.

 - Group presentations for 

survivors.

 - Presentations for groups who 

serve survivors to inform them 

of our services and offer ways 

to support those they serve 

who are affected by the fire.

In the field throughout Santa Rosa.

7 day a week, mornings, 

afternoons, evenings. We go 

to people where they choose 

at their convenience.

1. Housing - Low income, renters, 

secondary displacement since the 

fires.

2. Lack of awareness in disasters 

of long-term effects. Unaware of 

the connection between the fire 

and current wellness.

3. Cultural barriers to asking for 

and/or receiving help.

4. Anniversary preparations.

1. Largely renters 

and those who were 

renters displaced by 

housing crunch 

caused by displaced 

homeowners and 

workforce from 

outside the county 

here to rebuild.

2. Many of those we 

talk to have "Ah Ha" 

moments.

1. Skyrocketing rentals, 

minimal housing options, years-

long waiting lists, Many 

loopholes for landlords to 

displace renters.

2. Getting word out to the 

public at large.

Hanna Institute Tom Coughlan NSSP

Train, supervise, provide, and 

support Tier 1,2,3 interventions in 

the Sonoma Valley

All

- Sonoma Valley Health Clinic.

- Sonoma Valley Community 

- Mental Health Center

- Coordinate with CA Hope 

Program

In the field and at these locations:

-Sonoma Valley Health Clinic.

-Sonoma Valley Community 

-Mental Health Center

-Coordinate with CA Hope Program

One day per month over 24 

months

Tier 1,2,3 support in Sonoma 

Valley

All, especially in 

Boyes Hot Springs

Language, awareness, time, 

location, transportation, 

childcare

Hanna Institute Tom Coughlan NSSP

Consultant to Tipping Point Fire 

Relief Fund grantees

-Stakeholder Orientations

-Early childhood

-Students & 

Teachers

-Foster & Adoptive 

Caretakers

-Homeless

-Elders

-1st & 2nd 

Responders

-Emergency 

Personnel

-Nursing Care 

Providers

As needed
Custom consultancy and then 

training for the organization
Field - At the organization's location

TBD - about 25 days 

between 2018-2020.

Evidence-based, trauma-

informed fire recovery 

consultation

Tipping Point Fire 

Relief grantees
Scheduling
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Integrative 

Medical Clinic 

Foundation: 

Imagine YOU 

Program

Cynthia Calmenson 

& Corrine 

Meadows-Efram

Imagine YOU Resiliency Building & 

Support Training provided directly 

to fire survivors and those indirectly 

impacted by the fires.

Imagine YOU Resiliency Support 

Trainings in using the Imagine YOU 

Method

Imagine YOU is also a bilingual and 

bicultural Spanish program

Serve:

CAP: Avance; 

Disaster Case 

Management 

Services; CPI: all 

counseling services; 

LifeWorks: all 

counseling services; 

Alliance Med 

Center: Behavioral 

Health Dept; 4C's: 

Staff Health and 

Wellness; SRJC 

Health Services; 

SRJC - ILP

Yes/Yes

Imagine YOU - provided by 

trained Imagine YOU Leaders 

in group and individual formats

Throughout Sonoma County and 

neighboring counties:

- Services provided at the agencies 

listed under Age Groups

- Imagine YOU trainings

- Imagine YOU workshops

Flexible - Currently providing 

resiliency support trainings 

during the week and on 

certain weekends.

1. Tools for building and 

increasing resiliency

2. Stress-reduction management 

skills

3. Self-care tools

4. Reduction of staff burn out

5. Reduction of emotional 

impact/burden of direct service 

providers

6. Stress reduction & self 

management skills and 

experiences

7. Mental health support

 - Direct fire victims 

and their families

 - Direct service 

providers at agencies 

working with fire 

victims

 - Both direct service 

providers and fire 

victims 

 - Encouraging those affected 

by the fires to participate in 

the workshop, even if there is 

no charge due to their 

overwhelmed state.

 - Getting the word out about 

our services

Jewish Community 

Free Clinic
Mark Bender

We have existing medical services 

for those without other access to 

affordable quality services.

Solution focused brief therapy for 

anyone experiencing trauma 

resulting from the fire and its 

aftermath provided by mental 

health volunteers.

 - Those 18 years or 

older, low income 

adults are all 

eligible for 8 free 

sessions of therapy 

regardless of 

religion, status or 

any other socio-

economic factor.

 - For medical 

health care 

services, client 

should be 

uninsured.

Translator

Individual, by appointment. All 

languages will be serviced free 

of charged using translator 

services.

50 Montgomery Drive

Santa Rosa, CA 95404

Monday 12-5

Tuesday 9-2

Wednesday 10-5

Thursday 10-5

Friday 10-2

(Call for appointment)

1. Community and potential 

client awareness of our free 

service.

2. Since this is a volunteer 

program, recruiting an adequate 

number of clinicians to meet 

client demand is a need.

3. Bilingual mental health 

professionals to volunteer.

1. Clients needing 

completely free 

medical services.

2. Mental health 

professionals.

3. Bilingual mental 

health professionals.

1. As a tiny paid staff, we need 

more people knowing about 

our services to spread the 

word.

2. Getting the word out into 

the community.

3. Networking successfully 

given our small staff.

Jewish Family & 

Children's Services
Yonat Piva

1. Disaster Case Management

2. Short term case work, including 

one time financial assistance

3. Adult case management & 

individual therapy

4. Workshops & events focused on 

fire recovery

5. Weekly support group

1. ROC-referred 

clients

2. English speaking

3. Jewish 

community

4. Broad 

community

5. Anyone self 

identified as 

affected by the 

fires.

Limited

Case management, by 

appointment.

Drop-in support groups, as 

publicized.

JFCS Santa Rosa Office:

1360 North Dutton Ave

Suite C

Santa Rosa, CA

M-R 8:30-5

1. Counseling

2. Logistical advice re: rebuild, 

legal direction/advice

3. Managing overwhelm, 

paperwork, resources

4. Housing

Adults & children

1. Collaboration to refer to the 

right agency.

2. Network of providers is not 

established.

3.Awareness of what the 

services are.

4. Targeted services and 

solution focused approach.
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Legal Aid of 

Sonoma County
Kendall Jarvis

Disaster related legal services for 

free, free fire rights clinics and 

workshops (FEMA, insurance, etc.), 

housing assistance related to 

eviction or price gouging, 

information and supportabout 

recovery logistics and expectations, 

domestic violence/elder abuse 

support and RTO, immigration 

support.

 - Fire program is 

open to anyone as 

long as the issue 

has a tentative 

connection to the 

fires.

 - DV & Elder issues 

open to anyone.  

 - Housing issues 

(non-fire) are low 

income only.

 - Services are 

provided in English, 

but Spanish is 

available by 

request.

Yes/Yes

 - Individual appointments

 - Group clinics/presentations 

with individual support

 - Legal Aid of Sonoma County 

office.

 - A neutral place or place chosen by 

client if emotional or physical need 

exists to meet off-site.

 - Outreach - in field

LASC General Office Hours 

for appointments:

M,T,TH 9:15-Noon and 1:15-

5:00 

W  9:15-Noon

Clinics on Saturdays  10-2

Hours vary when reasonably 

necessary for client.

1. Under-insurance

2. Housing/Rent Stabilization

3. Mental Health Support

 - Children and families

 - Lost loved one and/or injury

4. Insurance Inventory Support

1. 85% of fire 

survivors who 

suffered actual 

property loss.

2. Community at 

large but most 

affected are 

elderly/most 

vulnerable.

3.Children and 

families affected.

4. Survivors filing 

personal property 

claims.

1. Collaboration with other 

agencies.

2. Awareness and 

collaboration.

3. Awareness and targeted 

services.

4. Collaboration and targeted 

services.

Life Works of 

Sonoma County
Lena Alhusseini

Trauma/clinical counseling, 

individual and group for Youth, 

Children and Adults

Youth (All)

Individuals (All)

Autism Spectrum

Family Intervention

Mental Health

Yes/Yes

Group, Individual, Drop-in, at 

home, at our offices, schools, 

colleges

Office, field, remote, at home Monday - Friday 9-7

1. Bilingual, culturally 

appropriate clinical mental health 

services

2. Holistic, all-in-one service 

provider (Navigator) for fire 

victims

3. Access to services (Financial 

hardship)

4. Mental health stigma

1. Youth/ 

Families/Individuals

2. All fire victims

1. Scarcity of bilingual clinical 

providers

3. Affordability/access to 

clinical mental health services

4. Stigma, discrimination, self-

stigma - lack of education and 

awareness

Petaluma Health 

Center and 

Rohnert Park 

Health Center

Jennifer MacLeamy

Primary Care, Dental, Acupuncture, 

Behavioral Health (Including same 

day urgent treatment)

Available to all, 

including children 

and geriatric

Yes/Yes

FREE of needed/sliding scale

Group Therapy

 - Anxiety & depression at both 

locations - English, Spanish

 - Seeking safety at Petaluma in 

English

Individual therapy - Both 

locations in English & Spanish

Office-based - Primary care or 

therapy offices, Petaluma & 

Rohnert Park

Monday-Wednesday 8:30-7

Thursday-Friday 8:30-5:30

1. Housing

2. Employment

3. Family therapy (ongoing)

1. Wildfire survivors 

as well as people 

who were already 

homeless/on verge 

of homlessness

2.Un-and under-

employed people

3. Families with 

children impacted by 

fires

1.Lack of affordable 

housing/lack of available 

shelter beds, especially for 

families

2. Transportation, childcare, 

housing available near jobs

3. Longer term therapy(beyond 

brief/crisis services), 

transportation, childcare for 

very young children

Petaluma People 

Services Center
Shannon Ryan NSSP Skills for Psychological Recovery

English - 5 and 

older

Spanish - No 

bilingual therapist 

at the main clinic at 

this time

No
Individual counseling by 

appointment

Petaluma People Services Center

1500 Petaluma Blvd South

Petaluma, CA

Monday-Saturday 8AM-8PM 

By Appointment

1. Housing - affordable, close to 

job

2. Decent pay to stay in County

3. Connection to resources

1. People who lost 

homes

2. Those who lost 

jobs due to fires and 

those having 

financial difficulty 

rebuilding because 

of high costs/low 

pay.

3. All survivors

1. Price gouging of survivors.

3. Awareness, lack of public 

knowledge
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Petaluma People 

Services Center - 

Crisis Counseling 

Program

Shannon 

Ryan/Erika Klohe
NSSP

Community-based outreach and 

psycho-educational services. CCP 

provides short-term interventions.

All individuals and 

communities 

recovering from 

the effects of the 

fires.

Yes/Yes

Individual families and 

community-based outreach.

- Psycho-ed

- Short-term interventions to 

assist disaster survivors in 

understanding their current 

situation, reactions

- Referral resources to 

survivors

Field 7 days a week

1. Housing

2. Employment

3. Culturally appropriate grief 

groups specifically for those 

impacted by loss/fire.

Individuals and 

Families

SAY Melissa Bentley

1. Mental Health Therapy

2. Fire Response Groups

NOTE: Waitlist times may exceed 8 

months and Fire Response Groups 

may be cut due to SCBH funding 

cuts.

1. Anyone 

emotionally 

impacted ages 5-

25. Must be 

medically necessary 

(must have 

diagnosis code) and 

have Medi-Cal 

insurance. 

AVAILABLE IN 

SPANISH.

2. Does not require 

Medi-Cal, ages 5-25 

and parent 

workshops, 

availably to anyone 

emotionally 

impacted - NOT 

AVAILABLE IN 

SPANISH.

Therapy 

only.
Individual, Family, Group

Santa Rosa Office:

2447 Summerfield Road

Santa Rosa, CA 95405

Clients homes

Therapy - M-F 9AM-8PM

Fire Response Groups - TBD 

Once a week for 6-8 weeks.

1. Timely access to services.

2. Services available in primary 

language for Spanish speakers.

1. Individuals seeking 

therapy.

2. Spanish-speaking 

families

1. Large waitlists, cuts to 

services from SCBH.

2. Lack of bilingual therapists - 

made worse by fires and SCBH 

cuts.

SAY - School Based 

Mental Health
Emily Reeder

School based mental health 

services. These services include 

individual counseling, presentations 

to school staff and students, 

consultations with parents and 

school staff.

These services are 

provided in 34 

schools across 

Sonoma County. 

Students, teachers, 

and families are in 

elementary, 

middle, and high 

schools. We 

currently have 2 

Spanish-speaking 

clinicians providing 

services in 5 

schools.

Yes/Yes

School-based services are free 

to students and families and 

are based on contracts created 

with schools and districts. 

Students receive services by 

referral from teachers, self, 

and family.

Santa Rosa City Schools (22), 

Sonoma Valley Unified (3), 

Cloverdale Unified (1), Tomales 

High School, Reach Charter, Yulupa 

Elementary, Kawana Springs 

Elementary, Olivet Charter, Schaffer 

Elementary, and Roseland 

Collegiate Prep.

Services are provided at 

schools during school hours.

SCBH
Wendy 

Wheelwright

-Specialty Mental Health Services

-Crisis Services

-Assessment

-Severe & 

Persistent Mental 

Illness

-Medi-Cal or No 

Insurance

Anyone in Acute 

Psychiatric Crisis

Bilingual

- -Assessment

- Individual Treatment

- Groups

- Case-Management

- Medical Support

- Crisis Intervention

Office; some field
Crisis Services: 24/7

All others: M-F 8-5
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Organization Attendee

NSSP: Not 

a Single 

Service 

Provider Fire Survivor Services Provided Age Group

Bilingual/

Bicultural How We Serve Our Audiences Where We Provide Services When We Provide Services Unmet needs Audience Barriers to Service

Sonoma County 

Job Link
Eric Rittenhouse

Employment & training services for 

individuals and businesses 

displaced or otherwise impacted.

1. Assistance for displaced workers 

in finding new employment

2. Focus on funds for training 

clients to work in skilled trades & 

other work

3. Funding to defray employment 

required expenses such as union 

initiation fees, clothing, and 

equipment

1. All ages, all 

genders

2. Spanish speakers

3. Populations with 

barriers to 

employment such 

as, mental health, 

homelessness, low 

income, ex-

offender, skill gap.

Yes/Yes

Workshops, one-on-one 

counselor assistance - 

scheduled or drop-in, and 

community events/forums

Job Link offices:

2227 Capricorn Way

Suite 100

Santa Rosa, CA 95407

or at community locations, as 

needed.

Monday-Friday 8-5

1. Housing/supportive housing

2. Mental health services/support

3. Transportation

1. Potentially any 

client, but more 

need/focus on low 

income

3. Primarily low 

income for 

transportation

1. Lack of affordable, available 

housing

2. Lack of affordable, available 

services

3. Vehicle lost, cannot get to 

work on bus.

Sonoma County 

Regional Parks
Irma Cuevas

Park Programs 

Program Series called "Nature 

Heals"

See website for program 

descriptions, schedules and 

locations.

All Yes/Yes

Drop-in to programs and/or 

register. Nature series 

programs are free.

Programs are offered at all our 

parks. Nature Heals locations are:

- Shiloh Ranch

- Sonoma Valley

- North Sonoma Mountain

- Healdsburg Veterans Memorial 

Beach

Weekends (Sat/Sun)

9 AM - Noon

6 PM-8:30 PM

Depending on program

Licensed counselors/therapists - 

There ar no trained professional 

counselors at Parks. We would 

love to partner with an 

organization to host group 

therapy/workshops for those 

affected by the fires.

People of color, 

Youth (13-18), Latinx 

community, Seniors, 

People with 

disabilities

-Awareness

-Collaboration with other 

agencies

-Targeted services

Community's awareness and 

understanding of mental 

health

- Cultural barrier around the 

topic of mental health

Sonoma Family 

Meal
Heidi Hansen

We provide meals to families on a 

weekly basis (enough food for 3-4 

days). Meals are fully cooked and 

just need to be reheated.

Families who have 

lost their homes. A 

family member 

must go through an 

intake process.

??

Our program is free. Although 

not a mental health 

organization, this program 

provides stress relief.

In the field - at a designated 

location for meal distribution.
Mondays  4-6PM

SRJC - Student 

Health Services
Jeane Erlenborn

Short term therapy, Group therapy, 

Crisis drop-in counseling, Food 

distribution weekly, Student 

Resource Center on campus for 

housing and basic needs support.

SRJC Students 

(Enrolled in credit 

classes only)

One 

bilingual 

(Spanish) 

therapist

Group, individual and drop-in 

counseling.

Santa Rosa Junior College 

 - Santa Rosa Campus

 - Petaluma Campus

When classes are in session: 

Santa Rosa Campus:

 - Fall & Spring Semesters

    Monday-Thursday 8-5

    Friday 8-3

 - Summer Semester

     Monday-Thursday 8-3

Petaluma Campus:

 - No counseling in summer

 - Two days a week rest of 

year

1. Housing

2. Food

3. Counseling when school is not 

in session

SRJC Students - over 

1,000 students lost 

homes in the fires

1. Lack of housing and inability 

to pay for housing

2. Surveys show high levels of 

food insecurity. There is a need 

for more awareness of food 

support and training in how to 

cook nutritious, low cost 

meals.

St. Joseph Health, 

Memorial Hospice
Susana (Sani) Post

1. Drop-in support group (English) - 

June - October, First Friday 4-5:30

2. Drop-in support group (Spanish) 

at CHD - First & third Tuesday 5:15-

6:15 through June 30

3. Individual counseling (English & 

Spanish) for anyone who had a 

death from the fires

Drop-in Groups: 

Adults

Individual/Family 

counseling due to 

death from fires: All 

ages, English or 

Spanish

Yes/Yes

Drop-in Groups, Individual or 

family counseling, closed 

group, volunteer support for 

those who have had a physical 

death due to fires

Drop-in Groups:

Memorial Hospice

439 College Ave

Santa Rosa, CA 95401

Individual Counseling:

Hospice of Petaluma

416 Payran Street

Petaluma, CA

See services provided.

Closed Group, Individual 

Counseling around pet/animal 

loss, child/family grief support for 

lost home, etc. (We can only 

serve those with physical death>)

Adults/Children - 

English & Spanish

 - Scope of service and 

available staff to meet 

community need beyond what 

we already provide.

 - Collaboration and follow 

through with other bilingual 

therapists.
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The Center for 

Social & 

Environmental 

Stewardship

Kristi Toprakci

We provide a variety of services. 

Currently only one program relates 

directly to fire recovery. Our 

environmental restoration services 

can be contracted privately and 

publicly to restore natural 

environments affected by the fires, 

i.e., waterway/creek restoration, 

fire damaged debris removal, 

replanting of native plant species.

FUTURE PLANS: We plan to 

offer therapy services to 

Medi-Cal beneficiaries via 

Beacon/ Partnership Health 

Plan within about 6-12 

months. We are not yet 

providing this service, but 

will update NAMI when 

operational. These services 

would be accessible to fire 

survivors who have Medi-

Cal.

Housing
Families with minor 

children

Lack of available housing; lack 

of affordable housing.

VOICES - On the 

Move
Elke Sandoval

- Clothes. Hygiene products, Food

- Financial assistance to fire 

survivors

16-24 for Center 

services; All 

populations for fire 

aid assistance.

Yes/Yes

Free services - 16-24 drop in

For fire aid: call VOICES and ask 

for Amber Nakash.

Napa and Santa Rosa - Call for more 

info

Drop in services 16-24:

Tuesday - Thursday 12-6

Friday 12-4:30

Fire Survivors seeking 

Financial Aid: By 

appointment with Amber 

Nakash

Housing

16-24 year olds 

affected by fires and 

anyone who speaks 

to Amber re: fire aid

Limited supply of housing and 

high cost of housing. 

Wildfire Mental 

Health 

Collaborative

Debbie Mason, 

Alex Reed
NSSP

 - MySonomaStrong.com (bilingual)

 - Free yoga and iRest meditation

 - Free counseling - individual or 

group

 - Drop-in sessions

 - Psycho-education, trauma 

informed outreach

TO COME: 

 - Bilingual App for trauma affected 

populations.

 - Research on effectiveness of 

strategies.

All Yes/Yes

 - Website access

 - Drop-in for free

 - Yoga, meditation, and group 

sessions

 - Referral through NAMI for 

other services

More Spanish language mental 

health volunteers.

Funding to complete 

strategies.
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YWCA Sonoma 

County
Cindy Berrios NSSP

All of these are regular services and 

open to fire survivors, too.

1. Safe House for women and 

children impacted by domestic 

violence.

2. Family Justice Center advocates 

to help navigate legal issues, 

resources, and referrals.

3. Individual therapy (sliding scale, 

income based)

DV101 psycho-ed groups (Free)

4. A Special Place Therapeutic Pre-

School (ASP)

 - All affected by 

violence.

4. Children 3-5

Yes/Yes

1. Safe house services:

 - Temporary housing.

- Case management/advocacy.

- Access to food resources 

while at safe house.

- Gift Cards while at safe 

house.

- Transportation while at safe 

house.

- FREE therapy while at safe 

house.

2. Family Justice Center:

 - Drop-in hours Monday-

Friday.

- Court accompaniment for 

individuals.

3. Individual therapy and

Psycho-ed groups.

4. Trauma-informed pre-school 

services to children.

1. House - Undisclosed location for 

safety reasons.

2. Family Justice Center

3. Office - Therapy Cottage

4. Office - Preschool building

1. 24/7

2. M-F 8:00 AM-4:30 PM

3. M-F - Times vary 

throughout the day and 

evening

4. M-F 8:00 AM - 3:00 PM

More mental health therapists to 

address access, reduce waitlists, 

and provide more mental health 

services.

All trying to access 

therapy services at 

YWCA.

Collaboration with schools or 

professional organizations to 

help with recruitment/
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