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Parallel Process 
Complex interaction between 
traumatized clients, stressed 

staff, pressured organizations, 
and the social and economic 

environment. 







Parallel Process 



J. Goldstein, 1994 
The Unshackled Organization 
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“Trying to transform a 
nonlinear system 
using a linear model 
just doesn’t work.” 
Jeffrey Goldstein, 1994 
The Unshackled Organization 
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Becoming Trauma 
Informed: 

12 Lessons in 12 Years 
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Executive Director 
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(707) 787-8949 
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