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Sacramento County Medi-Cal Managed Care 

Health Plan Member Services 
  

Health Plan Member Health Services 24 Hour Advice Nurse 
Anthem Blue Cross 
www.anthem.com/ca/medi-cal 
 

800-407-4627 
888-757-6034 TTY/TDD 
711 Relay Line 

800-224-0336 
888-368-4424 TTY/TDD 

Health Net 
www.healthnet.com 

800-675-6110 
800-431-0964 TTY/TDD 

800-675-6110 
800-431-0964 TTY/TDD 

Molina 
www.MolinaHealthcare.com 

888-665-4621 
888-479-3310 TTY/TDD 

888-275-8750  
866-735-2929 TTY/TDD 

Kaiser 
www.kp.org 

800-464-4000 
800-788-0616 Spanish  
800-757-7585 Chinese  
800-777-1370 TTY/TDD 

800-735-2922 TTY/TDD 
866-454-8855 Sacramento 
916-688-2106 South Sacramento 

UnitedHealthcare 
www.uhccommunityplan.com 
 

866-270-5785 
711 Relay Line 

866-270-5785 
711 Relay Line 

 
 

Health Plan Behavioral Health Services County Behavioral Health 
Specialty Mental Health Services 

Mental Health Benefit 

 
Individual, group, medication     
monitoring and psychiatric consultation 
 

 Inpatient/outpatient services for   
 those with serious, persistent   
 psychiatric illness. 

 

Anthem Blue Cross 
www.anthem.com/ca/medi-cal 

 Anthem Blue Cross 
 888-831-2246  

 

 
 

 

County Mental Health Plan 
Access Team 

 
916-876-1055  
888-881-4881 

916-876-8892 TTY 
916-875-1190 Fax 

 

Health Net 
www.healthnet.com 

Managed Health Network (MHN) 
888-426-0030 

Molina 
www.MolinaHealthcare.com 

Molina Healthcare 
888-665-4621 

Kaiser 
www.kp.org 

Sacramento/Roseville:  916-973-5300 
South Sacramento:         916-525-6100 

UnitedHealthcare 
www.uhccommunityplan.com 
 

Optum Behavioral Health 
866-270-5785 

 Substance Use Services – Contact Systems of Care at (916) 874-9754.  
 Acute Medical Detoxification is covered by the Medi-Cal Managed Care Plan. 
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