Mental Health First Aid Certification Courses
Questions? MHFA@ABetterWaylnc.Net

Mental Health First Aid is an 8-hour training course designed to give members of the public key skills to
help someone who is developing a mental health problem or experiencing a mental health crisis. Just as
CPR training helps a layperson without medical training assist an individual experiencing a heart attack,
Mental Health First Aid training helps a layperson assist someone experiencing a mental health crisis. The
evidence behind Mental Health First Aid demonstrates that it makes people feel more comfortable
managing a crisis situation and builds mental health literacy — helping the public identify, understand and
respond to signs of mental iliness. Specifically, studies found that those who were trained in Mental Health
First Aid have greater confidence in providing help to others, greater likelihood of advising people to seek
professional help, improved concordance with health professionals about treatments, and decreased
stigmatizing attitudes.

Mental Health First Aid certification, which must be renewed every three years, teaches participants
to:

1.) Recognize the potential risk factors and warning signs for a range of mental health problems,
including: depression, anxiety/trauma, psychosis and psychotic disorders, substance use disorders,
and self-injury. Youth Mental Health First Aid addresses mental health challenges common
among adolescents, including: depression, anxiety, psychosis, eating disorders, AD/HD, disruptive
behavioral disorders, and substance use disorders.

2.) Use a 5-step action plan to help an individual in crisis connect with appropriate professional help.

3.) Interpret the prevalence of various mental health disorders in the U.S. and the need for reduced
negative attitudes in their communities.

4.) Apply knowledge of the appropriate professional, peer, social, and self-help resources available to
help someone with a mental health problem treat and manage the problem and achieve recovery.

5.) Assess their own views and feelings about mental health problems and disorders.

Course | Course Registration Link
Date Hours

March 3 9a-4p | https://training.abetterwayinc.info/courses/2153
March 4 | 9a-4p | https://training.abetterwayinc.info/courses/2112
March 10 | 9a-4p | https://training.abetterwayinc.info/courses/2154
March 11 | 9a-4p | https://training.abetterwayinc.info/courses/2155
March 17 | 9a-4p | https://training.abetterwayinc.info/courses/2156
March 18 | 9a-4p | https://training.abetterwayinc.info/courses/2157
March 24 | 9a-4p | https://training.abetterwayinc.info/courses/2158
March 25 | 9a-4p | https://training.abetterwayinc.info/courses/2159
March 31 | 9a-4p | https://training.abetterwayinc.info/courses/2160

*PRE-WORK NOTICE: During shelter in place Mental Health First Aid [MHFA] will be a blended course- 2.5
hours will be self-led pre-work online prior to the course, and 5.5 hours will be instructor led via zoom on
the training day. After registering, you will receive an email containing next steps to complete pre-work
within the National MHFA learning management system. *
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