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The TIC Grade is a 20-item 
evaluation tool for social 
and healthcare service 

organizations and providers 
to assess their clients’ 

perceptions of the quality 
of the trauma-informed 

care they received.

The Toolkit includes paper 
and electronic formats, 

scoring manual, and digital 
report generation.

License fee waivers 
available.  

Free to students and 
researchers.For more information on 

obtaining the TIC Grade
Toolkit, click here

https://umich.flintbox.com/?embed=true#technologies/45e328e2-5fb8-468d-b261-67aa85090903

